
 

 

Frequently Asked Questions 
 

How do I reset my password? 

• There is an option to reset your password on the login screen, just add your 
registered email address to get a password reset link. 
 

 

 

How do I change my registration email address? 

• If you need to change your email address or have a new email, please create a 
new account using the ‘Create New Account’ tab on the log in screen. 
 

 



 

Who can sign up to a Molson Coors Customer Hub account? 

• Any trade outlet can sign up to access the Customer Hub. You do not need to be 
delivered directly by Molson Coors.  

 

Who can I contact if I have a question or need help? 

• You can email our customer service team at 
CustomerExperienceTeam@molsoncoors.com 
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